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PUBLIC SPEAKING IN ENGLISH AS A PREREQUISITE 
TO SUCCESSFUL INTERCULTURAL COMMUNICATION
Аннотация
Курс "Публичное выступление на английском языке" является неотъемлимой составляющей обучения будущих переводчиков. В ходе курса студенты готовят и презентуют три разных по жанру речи, обращая внимание 
на соответствующую структуру и используя PowerPoint. Все речи записываются на видеокамеру для последующего анализа. Такое обучение необходимо для успешной межкультурной коммуникации. 

Ключевые слова: публичное выступление, английский язык, межкультурные коммуникации 

Throughout history people have used public speaking as a vital means of communication. Public speaking, as its name implies, is a way of making your ideas public – of sharing them with other people and of influencing other people.

During modern times many women and men around the world have spread their ideas and influence through public speaking. Even the growth of the Internet and other new technologies has not reduced the need for public speaking. The ability to speak in public – to inform or to persuade – is a key to successful communication. Public speaking is a powerful tool. It can help us communicate better with people from other cultures and from other education systems, whether they are international students, foreign language teaching assistants or visiting professors. 

Many people converse easily in various kinds of everyday situations; however, they are not sure how to organize their report or are unable to convince somebody to do something, because they are not aware of methods of persuasion, or they become frightened at the idea of making a speech in public. 

One might say that learning to give a speech is not much different from learning any other skill – it proceeds by trial and error. However, I believe, there is a way to shorten the process, to minimize the errors, and to give students a non-threatening arena to undertake the “trial.”

“Public Speaking in English” course is aimed at helping students to learn how to make a well-structured speech and how to cope with stage fright. The course was introduced into curriculum by the Department of Translation and English Stylistics in the Institute of Foreign Languages and Literature of Udmurt State University. As training in public speaking demands from students a good mastery of the English language, it is taught to the 4th year translation major students in the fall semester and includes lectures as well as professional conferences and workshops. The course helps students develop and refine their understanding of: public speaking in general, writing and thinking skills, presentation procedures. As such, this course underscores the complete process of thinking, developing, and presenting material.

Each student is required to prepare and deliver three individual speeches of different genres: 

- informative (when the general purpose is to convey information – and to do so clearly, accurately, and interestingly); 

- persuasive (when the primary goal is to get listeners to believe something or do something as a result of the speech);

- epideictic (speeches for special occasion, such as weddings, graduations, ceremonies. The aim of this kind of speech is to fit the special needs of a special occasion). 

For each speech students are expected to turn in detailed outlines with corresponding structure and sub-structure of speeches (See Table 1). They should also be able to employ PowerPoint effectively to clarify and strengthen their ideas. Students deliver their speeches in front of the whole class and are videotaped. Afterwards they watch the video and study the instructor’s evaluation comments (See Table 2). It helps them conduct an in-depth Massage Analysis of their performance. This serves as an excellent opportunity to observe their habits of speaking, such as vocal fillers or destructing mannerisms and can significantly help them critically look at themselves and become better speakers.

This course is credit / non-credit kind of course. So in the first class each student gets a syllabus with detailed information about all the assignments, their description, due dates, and weighting (See Table 3).

Based on a 100 point scale, 80 points are enough to get a credit. At first it might seem almost impossible to get so many points but, in fact, it is not that difficult. And I can say that even average students get their credits at the end of the semester, provided they attend the classes and complete all the assignments.

While preparing and delivering their speeches students face several challenges. 

In the first place they should get familiar with the structure of the speech.  Table 1 shows that it is quite complicated. Sometimes it takes a while to understand how to formulate an effective thesis which is one sentence statement that sums up the major ideas of the speech. The whole process of structuring the speech like that is often completely alien to them. They have to learn how to make a research – find sources, evaluate them and use only credible sources that back up their ideas. Students have to learn about the importance of citing sources as they speak, since citation of at least three credible sources within a speech is a requirement. Working on the structure of the speech helps the students not only prepare first rate speeches, but also master the knowledge of the English language as well as get better understanding of other cultures and ways of thinking. 

In terms of delivery students face several difficulties:

They come to know about eye-contact, it is very important to look at the audience 90 % of the time you talk. Any speaker should know about vocalized pauses, or vocal fillers – the pauses that occur when one fills the silence between words with vocalizations, such as “uh,” “um.” They are always very annoying and distracting.

Another thing to work on is volume and speech rate. Students have to learn to adjust their voice to the acoustics of the room, the size of the audience, and the level of the background noise. It is also very important to pay special attention to rate when practicing the speech. The general rule is to use fast rate when the information is already familiar to the audience and slow rate – when you explain complex and new information. However, two obvious faults to avoid are speaking so slowly that your listeners become bored and or so fast that they loose track of your ideas. Students ought to be recommended to use a recorder to check the rate while practicing.

During the course students also learn how to use PowerPoint effectively. Rather than using PowerPoint to illustrate every thought, they learn to look for the spots where it would enhance their message. We learn to use animation, and how to incorporate graphs, audio and video clips into the slide.  

All these public speaking rules seem so obvious. They seemed obvious to my students as well, however, when most of them watched their first speech video they got very upset. They realized that their delivery was far from being perfect: they failed to establish eye-contact, they used a lot of vocal fillers, they did not have proper speech rate, they messed up their PowerPoint, etc. Some of them realized that because of their weak delivery they could not communicate their message, although the speech was very-well structured. They realized that delivery made almost ninety percent of the presentation. They realized that all those things that seemed so obvious did not come naturally. 

Only friendly and encouraging atmosphere makes the classes effective.  Most of the students find the speech classes to be a very positive experience. One of the students wrote in the course evaluation form at the end of the semester: “The idea of giving speeches scared me very much. But I am glad now that I have experienced it. I even came to enjoy making speeches. Sometimes I felt that the audience was really with me, and that’s a wonderful feeling. Now I am not afraid to speak in public and I am sure that I am able to make a presentation not only in English, but also in Russian and in French, which is my second language.”

I believe the need for effective public speaking will almost certainly touch every person sometime in their life. When it does it is better to be ready. The speech classes we introduced into our curriculum are designed to give students training in their research topics, organizing their ideas, and presenting themselves skillfully. They are meant to foster educational growth in terms of understanding communication and presentation skills. I believe this training is invaluable for every type of communication. 

Table 1. Outline Form
	Introduction

a. Attention Getter

b. Credibility

c. Relevance

d. Thesis

e. Preview

Body

a. First Main Point:

1. Claim

2. Evidence

Transition to second main point.

b. Second Main Point… etc…

Conclusion

a. Review

b. Relevance

c. Powerful Ending
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Table 2. Speech Evaluation Sheet

Speaker’s Name____________________________________ Date_____________

(Scale: 1=missing, 2=unsatisfactory, 3=average, 4=effective, 5=excellent)
	Topic
_____ Socially Significant

_____ Appropriate for Audience

Introduction

_____ Attention Getter

_____ Established Relevance

_____ Established Credibility

_____ Clear, Declarative Thesis

_____ Preview of Main Points

Body

_____ Easy to Follow, Main pts clear

_____ Clear Transitions

_____ Evidence for each Main Point

_____ Counter-argument and Rebuttal

_____ Source citation and use (at least 3)

_____ Adequate amount/too much info

Conclusion

_____ Review of Thesis and Main pts.

_____ Relevance

_____ Powerful Ending

Suggestions/Questions/Comments:

Peer Suggestions:

	Delivery
_____ Proper Speech Rate

_____ Volume

_____ Use of Visual/Audio aid

_____ Eye Contact/Scanning

_____ Effective use of gestures

_____ Enunciation/articulation

_____ Vocal fillers (ah’s, uhm’s)

General Performance

_____ Enthusiasm/interest in speech

_____ Speech Preparation

_____ Appropriate audience analysis

_____ Speech achieved purpose

_____ Speaker avoided mistakes

_____ Speaker well practiced/being memorized

Time

_____ Stayed within time limit


Table 3. Assignment Description and Weighting (100pts)
	First Speech


15pts (informative)

Second Speech


20pts (persuasive)

Final Speech


25pts (epideictic)

Message Analysis

20pts (write it and turn in a hard copy)

Attendance


20pts 

80pts = credit


REFERENCES:

1. Lucas, S.E. The Art of Public Speaking / S.E. Lucas. – New York: 
McGraw-Hill, 2007/
2. Nelson, S. Address for Success // Nation’s Business. – US Chamber of Commerce, 1991/
